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guarantee that the program will meet all requirements of the user. No warranty is made in regard
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of this user manual guide without the obligation to inform third parties.
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1. Welcome to AdoreSoftphone

Adoresoftphone is introduce a new way of using your Internet connection to call other people
online. Adore Web2Phone will have the power of live voice communication to any Web-to-Phone
and Web-to-PC.Web2Phone is an online dialer which can be accessed by the users by logging
into the service provider’s website. It's the same high quality and easy to use application as
SoftPhone. Web2Phone is an online dialer that uses Voice over Internet Protocol (VolP)
technology to place calls over the Internet.Web2Phone is a smart alternative to traditional phone
service for long distance and international calling . Use Web2Phone wherever and whenever your
computer is connected to the Internet.

1.1 —Advantages of Adore Web2Phone

e Directly access from service provider’s website using Internet Browser.
For example Cafes, Airport, etc- where you're unable to download and install any software

e No need to download any desktop Application.
e Calls to other Web2Phone users are free

1.2 — Web2Phone Features

Customized skin interfaces

Display Balance

Credit Time Display

Call Timer

Audio Wizard

Redial

Mic & Speaker Volume control

Small application

Work with any full-duplex sound card
Uses NEW RFC 3261 compliant stack
DNS support

Uses RFC 2833

These features would enable you to connect your Web2Phone to any PC or Phone and enjoy the
slashed rates in comparison to traditional phone call.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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1.3 - Adore Web2Phone panel and User Features

208.60,196.253

911204211570

Rate

—— Session Message

— SIPIP
— User Name

—— Password

Back
— Audio Wizard

Login/Logoff

Hang Up

Dial Pad

Clear
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Redial

Mic Volume Bar
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Speaker Volume Bar

® Internet
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2. Installations and Setup

2.1 Account Information

After choosing a VolP service provider, you will need the following information:
e SIPIP
e User name
e Password

2.2 System Requirements

Processor Minimum: Intel Pentium 111 1.3 GHz or equivalent
Optimal: Pentium 4® 1.8 GHz or equivalent

Memory 256 MB RAM

Hard Disk Space 50 MB

Operating System Windows®

Windows 2000

Windows XP

Connection IP network connection (broadband, LAN, wireless)
Sound Card Full-duplex, 16-bit

Internet Explore

Note: Web2Phone is only compatible with IE 5 or Later

2.3 Multimedia Device Requirements

Adore Web2Phone requires both speakers and a microphone to make calls. Any of the following
configurations are acceptable:

- External speakers and microphone

« Built-in speakers and microphone

* Headset

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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2.4 Install Application

When user will open the Web2Phone pages on the website, click on Adore Web2Phone Online
Demo .It will automatically install as shown in Fig 2.4

Internet Explorer - Security Warning

Do you want to install this software?
Mame: AdoretiebZphone.cab
Publisher: Adore Infotech Pwt Ltd

@More aptions l In{r*gll ] [ Dar't Install

g while Files From the Internet can be useful, this file tvpe can potentially harm
wour computer, Only install software From publishers you trost, What's the risk?

ﬁ Inkernet

Fig 2.4

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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3. Start & Using Web2Phone

After Install Active X control as In Fig.2.4 Web2Phone Dialer Display on Browser as Shown in
Fig 3
Using Web2Phone

22 http:/fadoresoftphone.... E| - E|

Adore WebZ2Phone

- 1 > N 2J -3..-' .‘C#
4 5 64 led)
Wz k84 (ad [

)0 2 ;G-I-

www,.adoresoftphone.com

\ J
ﬁ Internet
Fig 3
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3.1 Register your Softphone

1. Login window appears
e Enter SIP IP, Username and password.
e Press Login Button
e Display Status message “Registered...

a http:fladoresoftphone.... |:| | El

Adore WebZPhone

Fegistered...

www.adoresoftphone,com

\ J

i Internet

10
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3.2 Placing a Call
To make call
1. Press desired number through keyboard or through Dial Pad

a

2. Press Call button

3 http:/fadoresoftphone.... |Z| [E|

Adore WebZ2Phone

Registered..

Wz (84 (8

ey eammed -r
| | | | 1 - -
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www.adoresoftphone.com

\ J
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3.3 Ending a Call

1. Press = hang-up button.
2. Session message Display “Disconnected...”

2 http://adoresoftphone.... E|

%

Adore WebZPhone

Hegisl‘e:eﬂ_.-.;- :

196,253

i

11204211570

911204211571
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www . adoresoftphone.com

8 Internet
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3.8 Handling an Incoming Call

On incoming call desired line gets highlighted by yellow color and Softphone taskbar start gets
highlighted.

1. Select desired line
2. Press” Accept button to accept call or Press “Reject button ” to reject call

‘2 http:/adoresoftphone. ... | - | |£|

Adore WebZ2Phone

208 60,196,253
I511208211570

HEENEENEEEEEEREE

| Accept ‘ Reject |

) &
XA sor

www.adoresoftphone.com

' _Internet
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4. Audio Options

Generally, you can adjust the Adore Web2Phone sound characteristic using standard windows
audio controls or controls on the Main panel. Some additional audio options may be set on the
Audio wizard. As following these steps under below: -

Step 1

——.

..\

. Regiztered...

Audio and ¥ideo Tuning Wizard

Thiz wizard helpz vou verify that vour camera, zpeakers,
and microphang are working properly.

Before continuing:

1. Cloze all ather programs that show wvideo, ar play ar
record sound.

2. Make sure vour camera, speakers. and microphone
are plugged in and turned an.

Tao cantinue, click Mext.

Mewt > Cancel

8 Internet

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Step 2

Reaiztered...

Audio and Video Tuning Wizard

microphone like this:

To continue, click Mext.

< Back

MHest =

For best performance, arange your speakers and

1. K.eep the microphone cloge to yaur mouth - about 3
to B inches for most wpes.

2. Paint the microphone away from the speakers [or uze
headphones) to avoid echoes.

Cancel

ﬂ Internet

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Step 3

Heqiztered...

Audio and Video Tuning Wizard

Select the microphone and speakers pou want bo use:

Microphone: |ESEEEERTED

Speakers: | C-Media'wave Device ﬂ

v | am uzing headphones

Selecting thiz check bowx turms off the acoustic echo
cancellation feature, which iz not needed if you have
headphones.

< Back MHext » Cancel
S : .
ﬂ Internet

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Step 4

Reqiztered...

Audio and Video Tuning Wizard

 ake sure that pour speakers or headphones are
plugged in and that the waolume iz acceptable.

K.eep the volume comfartably low to avoid echoes.

Click to Test Speakers

Speaker Yolume

Sy

< Back Mest > Cancel |

I3
]

8 Internet
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Step 5

Reqiztered...

Audio and Video Tuning Wizard

Fead the following text into wour microphone in a normal
gpeaking voice:

"|f the indiczator goes into the vellow area as | speak, |
know the microphone will be adjusted properly. [f not, |
need to mave the microphone closer."

Microphone Yaolume

< Back MHest = Cancel |

ﬁ Inkternet

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Step 6

Wwizard.

Ta clase this wizard. chick Finish.

< Back Firnzh

'ou have now completed the Audio and Yideo Tuning

[f wou hiave trouble with pour camera, speakers, and
microphone in the future or if pou change your audio or
viden zettings in another program, run this wizard again,

Cancel

)

ﬂ Internsk

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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5. Trouble Shooting

Problem

Possible Reason

Suggestion

Keep showing Registering...

Internet Connection is too slow
or Drop / Server Not
responding

Check your Internet
Connection / server setting

User and password is wrong

Cross check username and
password (password is case
sensitive)

Voice is too slow / voice is not
audible

System volume is Low / sound
driver not present / disable

Increase Volume by using
system volume / Install proper
Sound driver / enable driver

Web2Phone not shown on web
page

Security setting of internet
explorer is not proper

Make Proper security setting
Ref 6.1

Web Page shows” Internet
Explorer has restricted this file
from showing Active content”

Internet Explorer blocked
Active content

Allowed Active Content in
Internet Explorer (Ref6.2)

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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6. Appendix

6.1 Security Setting

° Open Internet Explorer
Click on Menu button "Tools".
Select & click “Internet Options”. Internet options window open as below

21|

General ISB:urin F"l'nracz.ll Eclnl:ent] Enma::lin:ur:sl F"r-:u:lramsl .-E-.-:I?a’ln:a:ll

Home page
You can change which page to use for your home page.

Address: abouk :blank

ze Current I dze Default ze Blank:

Temporary Internet files

il Pages you wiew on the Intemet are ztared in a special folder
! = for quiclk viewarng later.

Delete Cookies. . I Delete Files. . Sethngs. .

Histony
The Hiztory folder containes inks to pages you've wizited, for
quick access to recently viewed pages.

D avs to keep pages in histon: |2I] EZ Clear Histony |
Colors.... | Fonts. .. I Languages. .. | Accezsibiliby. .. |

[ ok |  cancel | e |

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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1. Click the security tab
2. Click the “Custom Level” Button

2)x

General Securty |F'|i~.ral::_l,l| Enntentl D:rnne::tiunsl F"n:gamsl ﬁ-:l‘-rann::e::l]

Select a'Wweb content zone to specify itz secunty zettings.

® «© O @

ruh—-rrn—-r Local mtranet  Trusted sites Reszstricted
ztes
Internet
% Thiz zone contains all Web sites pou i
haven't placed in other zones

— Secunty level for thiz zone

Custom

Cuszstom sethiings.
- To change the settingz, chck Custom Lewvel.
- To uze the recommended settings, click Default Lewel.

Cusztom Lewvel. .. | Default Level

Ok I Cancel Aoply

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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3. Security setting window is open as below

sIETE mlirEln [ 1S 1] Nnexadidi = . tllly

Internet Opktions
ifl Security Settings

f
A
A

Setkings:

) Disable
{3} Enable
) Prompt
% Run components signed with Authenticode
O Disable
{2 Enable
O Prompt

@ Binary and script behaviors
O Administrator approved

N Fuieakla =
1 | >

 Reset custom settings

Reset to: |High R Reset |

Within Security Settings make sure these Active X controls settings are enable as shown in

4. Restart Internet Explorer.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Allow Block content
Open the website contains “Web2Phone”.If your web browser shown as below

Then right click security bar, a popup window is open as shown in fig given above then click “Allow
Blocked Content...”

23 D' Program Files'\Microsoft ¥isual Studio’\VB98\ cltotahtm =101 x|
File Edit View Favorites Tools Help i

QDoeck - Q- [ [ (] P search cFavorkes € | (3> ®
Address [£] FilesiMicrosoft Visual Studio\VB98\cltota.html v | [EJ Go | Links »

@ To help protect your security, Inkernet Explorer has restricked this file from x
showing active content that could access vour computer. Click here for opt?
Allow Blocked Conterk. .

Wwhat's the Risk?

Information Bar Help

1) Done L || || |4 My Computer /

Joll Free for USA
| 309 293 gl
Sales:
Tel: +91-9958611014 (India)
+91 - 120-4275814 (India)
Toll Free - 1-800-498-6429 (USA)
E-mail : sales@adoresoftphone.com

Support:
Tel : +91- 120-4275813 (India)
Email : support@adoresoftphone.com
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