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AdoreSoftphone is a registered trademark. No part of this User’'s Manual Guide may be copied,
altered, or transferred to, any other media without written explicit concern from Adore Infotech
Pvt. Ltd. All brand or product names appearing herein are trademarks or registered trademarks of
their respective holders.

Adore Infotech has developed this user manual guide to the best of its knowledge, but does not
guarantee that the program will meet all requirements of the user. No warranty is made in regard
to specifications or features. Adore Infotech retains the right to make alterations to the contents of
this user manual guide without the obligation to inform third parties.
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ADORE SOFTPHONE

1. Welcome to Adore Softphone

Adore SoftPhone is Softphone that allows you to speak over Internet with any desktops, notebooks
to any conventional landline and mobile phones. It supports SIP industry standards, and is fully
inter-operable with most major Internet Telephone service provider (ITSP) and VOIP software and
hardware. Adore Softphone comes with an intuitive Graphical User Interface and can be easily
customized. It's designed with SIP technology that can be used to make outbound phone calls from
PC to any telephone. It delivers SIP-based communications and services for PC-to-Phone and PC-
to-PC services.

1.1- Adore Softphone Features

Softphone with g711,9723.1 and g729

Customized skin interfaces

Call timer

Display Credit Time

Display Balance

Local signaling (Dial tone, busy, ring back, etc.)
Redial

Missed Call Indicator

Touch Tone

Recent Call Detail (Missed Call, Dialed Call, Received Call)
Address Book

Microphone Volume Control

Speaker Volume Control

Work with any full-duplex sound card
Auto-configuration of settings for easy deployment
Configuration Wizard

Uses NEW RFC 3261 compliant stack

DNS Support

These features would enable you to connect your Softphone to any PC or Phone and enjoy the
slashed rates in comparison to traditional phone call.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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1.2 - Adore Softphone panel and User Features

E

:

!f' Session Message

F.

E_ Back

E

E Clear
Make Call g Hangup

- Login

: Redial

Phone| Audio | Recent | p.4ia | Feed

Phone Book Book | Wizard | Call, | Redial | pork <R mlaEuEElClS
Audio Wizard Recent Call

Mic Volume Bar

Dial Pad

Speaker Volume Bar
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2. Installations and Uninstallation

2.1 Account Information

After choosing a VolP service provider, you will need the following information:
e SIP IP / Domain

e User name

- Password

2.2 System Requirements

Processor Minimum: Intel Pentium 11l 1.3 GHz or equivalent
Optimal: Pentium 4® 1.8 GHz or equivalent

Memory 128 MB RAM

Hard Disk Space 50 MB

Operating System Windows® Vista®

Windows 2000

Windows XP

Connection IP network connection (broadband, LAN, wireless)
Sound Card Full-duplex, 16-bit

2.3 Multimedia Device Requirements

Adore Softphone requires both speakers and a microphone to make calls. Any of the following
configurations are acceptable:

- External speakers and microphone

« Built-in speakers and microphone

* Headset

2.4 Install Adore Softphone

Attention Win2000/XP users! You must have administrative privileges to install Adore softphone If
you are not sure whether you have such privileges, you almost certainly do not have them. Contact
your system administrator. Attention Windows 2000! You need to install Microsoft Installer 2.0
from www.microsoft.com before.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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2.5 Install Application
For installing application you need to download it from our website www.adoresoftphone.com

Fill the form and download the application Setup.
\dore SoftPhone Lite 1.0

File Download - Security Warning

Do you want to run or save this file?

Name: AS_Lite_Setup.exe -
Type: Application, 2.53 MB ersion

From: www,adoresoftphone.com

|

Save I Cancel ]

G
‘While files from the Internet can be useful, this file type can
potentially harm your computer. |f you do not trust the source, do not
. . n or save this software. What's the risk?
Click here to save file
2.5.1 - Run the installation file.
e Window Appears click Next to Proceed.

15 A doreSoftPhone - InstallShield Wizard

Welcome to the InstallShield Wizard for
AdoreSoftPhone

The InstallShield(R) Wizard will install AdoreSoftPhone on your
camputer, To conkinue, click Mext,

W ARMING: This program is protected by copyright: law and
international kreaties.

= Back [ Mexk = ] [ Cancel
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2.5.2 Select folder where file need to be installed.

Tﬁl1!2di:‘r.e.ﬂ's"u'%’i]:-ﬁ.‘:'ﬁ-.e - InstallShield Wizard

Destination Folder

Click Mext to install bo this Folder, or click Change to inskall to a different Folder,

\

Instalshiela

G Install AdoreSoftPhone to:
:\Program FileshAdoreSoftphonetAdoreSoftphaone!,

< Back

Mexk = ] [ Cancel

2.5.3 - Installer Ready to Install Adore Softphone, Select Next to continue.

Tﬁl AdoreSoftPhone - InstallShield Wizard

=) O/ed

Installing AdoreSoftPhone

The program features yvou selected are being installed,

take several minukes,

Skakus:

Please wait while the InstallShield Wizard installs AdoreSoftPhone. This may

= Back
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2.5.4 - Click Close to complete installation.

ﬁhﬂureﬁnﬂphuh‘e - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wwizard has successfully installed
AdoresoftPhone. Click Finish to exit the wizard,

< Back Finish Zancel

2.6 - Uninstall Adore Softphone

To uninstall Adore Softphone, go to

Control Panel-=>Add/Remove Programs-=>Adore Softphone>Install/Uninstall.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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3. Start & Using Adore Softphone

Go to start-> Adore Softphone.
Or
Click on Icon Adore Softphone on desktop

Mew OFfice Docurnent

Cpen Office Document

@ Remate Deskiop Conneckion
@ Set Program Access and Defaulks
'@ Windows Catalog

% Windows Update

AdoresoftPhone

Help and Support

Run...

| Programs g
Dacurents g
Settings 3

Search 4

Log Off subash...

Windows XP Professional

shut Dowr, .,

Using Adore Softphone

If Adore is not already running, start it as you would any other program: Use the Windows Start

menu or double-click the desktop icon.

.‘._._.?-;-.-.r-'—'- E i

@ Accessories
[@ &dministrative Toals

@ Adobe

[@ Corel Graphics Suite 11

3
[
3
[
@ Games L4
[
[
k
[

[@ Macromedia
@ Microsoft Cffice

[@ Skartup

Symantec Client Security

Adobe Bridge

Adobe Help Center
Adobe ImageReady C52
Adobe Phaotashop C52
Internet Explorer

M5

Cutlook Express

Remoke Assistance

Windows Media Plaver

GOTBABPZA XD

Windows Messenger

@ Windows Movie Maker

-&"". Windows Live Messenger
) winRaR »
[@ Mozilla Firefox »
@ Yahoo! Messenger *
'@ Yahioo! Mail

@ Yahoo!

@ AdoreSoftPhone
A dcrobat.com
BB sdnhe Reader 9
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3.1 Register your Softphone

e Login window appears
e Enter SIP IP, Username and password.
(If you want to save current SIP IP, User name, Password then Click on
Check box “Save”)
e Press Login Button
e Base Softphone window open. (With status message “Ready to call...””)

Phone| Audio | Recent |gaqiq) | Feed
all ‘ ack

Book | Wizard Back

SIP IP/Domain |201.11 6352

Username 3130 .

Passward | ene

Save

Login Cancel

k:_ S e e B — I A——_ P — . W =

>> B—
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3.2 Placing a Call
To make call

1. Press desired number through keyboard or through Dial Pad

2. Press Call button t

3.3 Endini a Call
1. Press hang-up button.

Ready to call...

Inprogress. ..

oo: 0000

911204211570 @-@

Phone| Audio | Recent | pediy | Fesd
al cl

Book | Wizard

2. Session message Display “Disconnected...”
p

Call Back

Eeady to call...

Disconnected

oo0:00:04

911204211570 @&

Phone| Audio
Book | Wizard

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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3.4 Handling an Incoming Call
On incoming call Messafie Appear as Shown in Fig.3.4 & highlighted on taskbar

1. Press Call button to Accept call or Press E to Reject call

Ready to call...

Incoming...100 00:00:00

Phone| Audio | Recent |paqig | Feed
Book | Wizard | Call | °9@ | Back

3.5 Handling Missed Call
The number of calls that were not answered at all or that was not answered because the line was
busy.

Ready to call... — Missed Call
Indicator

Disconnected 00:00:00

Fig 3.5
As shown in Fig 3.5 Missed call indicator display List of Missed call. Click on the Indicator, It display
List of call that was not answered.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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4 Using Phone Book
Contacts allow you to store information about respondents you may want to call regularly.
In Phone book you can Add, Edit, Delete and Call to Contact very easily
4.1 Add Contact
e Open Phone Book as in Fig 4.1
e Type Name and Phone No in corresponding Test Boxes

Add button

i~

e Press

MEWY ITEM
Subhash--9910513657

Mame Abhishek

Phaone Mo. | 9510256987

A Edit Delete Call
. T% g

- N
Fig 4.1
4.2 Edit Contact
1. Select on name in list you want to Edit in list box as in Fig 4.2
2. Edit Details you want to edit, Name & Phone number

3. Press | B9t button

NEW T 00:00:00

Abhishek--9854546644

Subhash--9910513697

one| Audio | Recent | paqdiq | Feed
jok | Wizard Call Redal

ENENE
| i

Phane Mo, | 9a52465634

Add Ef\%t Delete  Call

™ 4

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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4.3 Delete Contact
e Select name from Your Contact List , you want to delete in list box Fig4.2
Delete

e Press button

E 3
MEW ITEM ]
Abhishek--985454 6644 00:00:00 i
i
i
b
e ¥

&
. F
; 3
~ Add Edit Dgigte  Call i
w . 3

4.4 Call to Contact
1. Select name from your Contact list, you want to call as shown in Fig 4.3

2. press | C8ll_ yutton

Ready to call...

MEW ITEM
- || Abhishek--9854546644
- [Rah 246563

Subhash--9910513697

Inprogress... 00:00:00

952465634 D@

LR T T

8 Phone| Audio | Recent |g.q4iq | Feed
E Book | Wizard Call ok Back
3
& 1
- Phone Mo, | geszd65634 4 i g
= =
-4 =
. 1 - =
- Add Edit Delete C%II g E
- = 7 3
g R
Fig 4.4
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5. Using Recent Call

By using recent call you can get your call history of Softphone
You can check Dialed, Received & Missed calls

To use Recent call clicks on then use recent call detail
Use “Clear “button to Clear Respective Detail Calls
Use “Close “button to close the Window

FReady to call...

Dialed Recieved Missed

fi

|| 100 16:35:21 27i1/2009
& [ 100 16:15:37 27)1/2009
100 16:36:06 27)1/2009

Phone| Audio

Book | Wizanrd

T

TIrars

i e St e S e M e e i et v

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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6. Audio Options

You can adjust the Adore Softphone sound characteristic using standard windows audio controls.
Some additional audio options may be set on the Audio wizard. As following these steps under

below:

Click On “Audio Wizard” button

Step 1
AdoreSoftphone
Audio and Video Tuning Wizard
This wizard helps you verify that your camera, speakers,
and microphone are working propery.
Before continuing:
1. Close all other programs that show video, or play or
record sound.
2. Make sure your camera, speakers, and microphane
are plugged in and tumed on.
»| Audio | Recent |pagial | Feed
| Wizar | Cal | Redel | Ban
To continue, click Next. ﬁ ﬁ
6 |
Ne¢> | [ Cancel | ﬁﬁ
&
: EIDE .
- =
Step 2

AdoreSoftphone

Audio and Video Tuning Wizard

microphone like this:

to 5inches for most types.

headphones) to aveid echoes.

To continue, click Neat.

For best pefformance. amange your speakers and
1. Keep the microphone close to your mouth — about 3

2. Point the microphone away from the speakers {or use

@.to call...

»| Audio | Rcceiﬂ | Regial | Fe

B ed
| Wizard Cal Bacl

k

18
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Step 3

AdoreSoftphone

@-to call...

Audio and Yideo Tuning Wizard

Select the microphone and speakers you want to use:

Microphong” | Microphone (YAMAHA D5-XG PCl, Vl

Speakers: eakers (YAMAHA DS-XG PCl Au |

[¥]1 am using headplones

Selecting this check box tums off the acoustic echo
cancellation featyfe, which is not needed f you have o Audia]
headphones. | Wizard |

Audio and Video Tuning Wizard

Make sure that your speakers or headphones are
plugged in and that the volume is acceptable.

Keep the volume comfortably low to avoid echoes.

‘ Click to Test Speakers |

Speaker Volume

Audio | Recent |po i | Fesd
a

Wizard | Call | Back

< Back ” Nex > || Cancel |

AL

Make the Speaker V

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Step 5

X

AdoreSoftphone

Audio and Video Tuning Wizard

Read the following text into your microphone in a nomal
speaking voice:

"If the indicator goes into the yellow area as | speak., |
kniow the microphone will be adjusted propedy. f not, |
need to move the microphone closer.”

3| Audio | Recent |gagiq) | Feed

Microphone Volume | VWizard | c;:ll | Back

< Back || Mea = Il Cancel |

Step 6

Audio and Video Tuning Wizard

You have now completed the Audio and Video Tuning
Wizard.

If you have trouble with your camera, speakers, and
microphone in the future or if you change your audio or
video settings in another program, run this wizard again.

b Audio | Recent | g | Feed
| Wizard | Call |09 | Back

To close this wizard, click Finish.

< Back || Finish Jl Cancel |

s EDEN

A L

By using above steps you can test your system sound & Configure Sound Setting.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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7. Trouble Shooting
Problem Possible Reason Suggestion

Phone unable to Registered
(Keep showing Registering...)

Internet Connection is too slow
or Drop / Server Not
responding

Check your Internet
Connection / server setting

User and password is wrong

Cross check username and
password (password is case
sensitive)

Voice is too slow / voice is not
audible

System volume is Low / sound
driver not present / disable

Increase Volume by using
system volume Use Audio
wizard to check Ref: 6

Sales : + 91 - 9958611014 (India)
+ 91 - 120-6471891 (India)

Toll Free : -1-800- 498-6429 (USA)

Email : sales@adoreinfotech.com

Support

Tel : +91 - 120 - 6450129 (India)
Email : support@adoreinfotech.com
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