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Adore Softphone is a registered trademark. No part of this User’s Manual Guide may be copied,
altered, or transferred to, any other media without written explicit concern from Adore Infotech Pvt.
Ltd. All brand or product names appearing herein are trademarks or registered trademarks of their
respective holders.

Adore Infotech has developed this user manual guide to the best of its knowledge, but does not
guarantee that the program will meet all requirements of the user. No warranty is made in regard to
specifications or features. Adore InfoTech retains the right to make alterations to the contents of this
user manual guide without the obligation to inform third parties.
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ADORE SOFTPHONE FOR ANDROID

1. Welcome to Adore Softphone

1.1 - Adore Softphone for Android

AdoreSoftphone for Android is Softphone that allows you to speak over Internet with Android
device to any conventional landline and mobile phones. It supports SIP industry standards, and is
fully inter-operable with most major Internet Telephone service provider (ITSP) and VOIP software
and hardware. Adore Softphone comes with an intuitive Graphical User Interface and can be easily
customized with Company logo. It's designed with SIP technology that can be used to make
outbound phone calls from Android to any telephone.

1.2 - Features

Customized with company logo/name
Unlimited user license

SIP protocol support

Making and receiving calls

Codec’s supported: g711,GSM ,G722
Phone Book

Call timer

Call Log

Save / Edit Username & Password
Work with all standard SIP Soft Switches
DTMF

Silence Suppression

Echo Cancellation

Registration Timeout

Android 1.5, 1.6, 2.1, 2.2

These features would enable you to connect your Android Softphone to any Phone and enjoy the
slashed rates in comparison to traditional phone call.

© Copyright 2010 Adore Infotech Pvt. Ltd. All Rights Reserved
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1.3 - Adore Softphone panel and User Features

Registered
Back to Dial Pad

L ...

I Dial P-M -cﬂ lo; -Phnntml:

Dialed Number 00919650000012

Dial Pad

Account

Account Settings Exit

A 1

Exit Dialer

Go to Dialer Setting
Account Status

Recent Dialed Number

Go to Phone Book

Back
Make Call
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2. Installations and Setup

2.1 Account Information
After choosing a VolP service provider, you will need the following information

v' SIP IP/Domain
v' User name
v" Password
2.2 System Requirements

OS Supported : Android 1.5, 1.6, 2.1, 2.2

Internet Connectivity: Wi-Fi/GPRS/EDGE/3G

2.3. Install Application

Please follow process (2.3.1) to download
2.3.1- Process to download & Install in Android Device
Step 1: Download AdoreSoftphone on your android device

Visit Android Market Place and search “AdoreSoftphone” find and download on your
Android device. (As shown in Fig. - 1 to 4)

Note: Make sure device is connect with Internet
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Step 2: Its automatically start downloading Adore Softphone file to your Device. Click “Adore

Softphone” to open application (Ref: Fig.2)

A LR @ os:29
P= search

AdoreSoftphone

Fig.2

Step 3: Now click on “Open” button to run the application. (Ref: Fig.3)

I communication Q
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L4 Uninstall
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Updates
Keap the application up to date automatically.

Allow automatic updating I_ |

Fig.3
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Now MobileSoftphone has been installed and is ready to use (Ref- Fig.4)
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3 - Uninstall Adore Softphone from Android
To uninstall AdoreSoftphone from your Android Device, go to
Menu->Settings->Applications->Manage Applications->MobileSoftphone->Uninstall-> Ok ->0k

(Ref. fig 8.1 t0 8.3)
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Controls

Fig. 8.3

Your MobileSoftphone has successfully removed from the android device.
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4 - Using Adore Softphone
Steps 1 — Select “MobileSoftphone” to open the application
4.1 Register AdoreSoftphone

1. Login Interface appears
Enter SIP IP/Domain, Username and password.
Press Login Button (Figure-9)

Below figure 9 & 9.1 shows complete Registration process

Notel: If SIP IP/Domain is hardcoded / Locked in the Mobile Softphone, user needs to enter
only Username and Password

Note2: If you want to remember Login Information Check ‘Save’ checkbox

B2 2 B+ @i1z39pMm

56.76.124.76

65436
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s B GO+ @saaem

Registered
B+ & 1n:s8am

OENETL
Relogin

Registering...

Fig.9.1

4.2 Placing a Call

You can make a call by using mobilesoftphone
To make call

1. Press desired number through Dial Pad

2. Press “Dial” button

Dial Pad “Calllog  “Phone Book

When Call is in progress its display “DIALING” and then “Connected” as Shown in Figure.10

B [ + @ 1203 M
Dial Pad “Phone Book

g Callin Progress

DAILING

0091 8425352

Ankush Mishra

-~

Dialpad

Speaker

B [ + @ 12:08pm
CONNECTED

00:24

Ankush Mishra

Dialpad

Speaker
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Fig.10

4.3 Ending a Call
1. Press “End” button to ending a call.
2. Session message Display “Disconnected!” as Shown in Figure.11

T B0+ ®@1z0sem  El S B E (0 + @ 12:10PMm
CONNECTED DISCONNECTED

00:24

Ankush Mishra Ankush Mishra

Fig. 11

4.4 Handling an Incoming Call

On incoming call message display “Incoming “(As shown in Figure.12)
Press “Answer” button to receive or Press “Reject” to reject call
As shown in Fig.12

52 & Bals B O+ @ 1208 pm
CONNECTED

INCOMING

Speaker

Fig.12
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5. Using Recent Call
Select “call log”
By using recent call you can get your call history of last dialed number (As shown in Figure.13)

B 4 0+ @ s:56Pm

00919364564645
00919316454645 .
00919364564645 > sminsago || (| MoPlle Softphone
00919645564645 N

00916450801349

856654489844898
00916450564645
00919864512308
00919645564645
00919645564645
00919645564645

Fig.13
6. Using Phone Book

Select “Phone Book” then selects your number which you wish to call (ref. fig. 14)

553665558
A
Ankush
2 ABC 3 oer | Ankush Mishra
Dillip

5 jx 6 mno L Mishra

Fig.14
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7. Settings
7.1- Network
To set your desire network select as shown in (ref. fig.15 & fig. 15.1)

e e — 1o E I:ﬂ =+ @ 12:20PM ﬁ] Wi-Fi networks available
Dial Pad =Calllog “Phone Book i ,’—3 Network

‘,]) Media

For incoming calls

WiFi

3G

EDGE

GPRS

For outgoing calls

WiFi

3G

EDGE

GPRS

IS0 BEAEAN

Performances

Lock WiFi

a

Fig. 15.1
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7.2- Media

To set the media follow the process as shown in (ref. fig. 16 & 16.1)

p——

Dial Pad

" catilog-#hone sook

Fig. 16

B G D 4 & s:28 Pm

o cancellation

Voice audio detection

Auto close time
Micro amplification
Speaker amplification
Codecs

ICESTURMNM/STUMN

Enable ICE

Enable STUN

Enable TURM

Fig. 16.1
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. Account Status
To know the status of your account (ref. fig. 17)

Dialpad

Relogin

Registered

9. Re-login Account
For Re-login your account (ref. fig. 18)

a6 B0+ @nssam [ 5 FH

67.76.86.54
87496

DIETET

Relogin

Registered

Fig. 18
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10. Exit AdoreSoftphone

To Quit AdoreSoftphone
Select on “Menu” > Click on “Exit”
As shown in Figure.19
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Fig. 19
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Sales : + 91 - 9958611014 (India)
+ 91 - 120-6471891 (India)

Toll Free : -1-800- 498-6429 (USA)

Email : sales@adoresoftphone.com

Support
Tel : +91 - 120 - 6450129 (India)
Email : support@adoresoftphone.com
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